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	Descriptions of Communication Tools

Traditional Blogs

A blog (a contraction of the term Weblog) is a type of Web site, usually maintained by an individual, with regular entries of commentary, descriptions of events, or other material such as graphics or video. Entries are commonly displayed in reverse-chronological order. "Blog" can also be used as a verb, meaning to maintain or add content to a blog. Source: Wikipedia
Resources

· 
Blogs in Plain English Video file
 

· 
Wordpress.com Tutorial by Chris Abraham (appliedblogging.org) file
 

Wikis

A wiki is a page or collection of Web pages designed to enable anyone who accesses it to contribute or modify content (excluding blocked users), using a simplified markup language. Wikis are often used to create collaborative Web sites and to power community Web sites. The collaborative encyclopedia “Wikipedia” is one of the best-known wikis. Source: Wikipedia 

Resources

· 
Wikis in Plain English Video file
 

· 
Wet Paint Wikis in Plain English Video file
 

E-mails

Electronic mail—often abbreviated as e-mail or email—is any method of creating, transmitting, or storing primarily text-based human communications with digital communications systems. Source: Wikipedia
Instant Messaging

Instant messaging (IM) is a form of real-time communication, between two or more people, based on typed text. The text is conveyed via devices connected over a network such as the Internet. 

The uses of instant messaging include: 

· Asking quick questions and providing clarifications 

· Coordinating and scheduling tasks 

· Coordinating impromptu social meetings 

· Keeping in touch with friends and family 

Some common IM tools in public use include: AIM or ICQ (through AOL), Yahoo! Messenger through Yahoo!, Windows Live Messenger through MSN, and Google Talk through google.com. Source: Wikipedia
Electronic Mailing Lists and Listservs

An electronic mailing list (sometimes written as elist or e-list) is a special use of e-mail that allows for widespread distribution of information to many Internet users. It is similar to a traditional mailing list—a list of names and addresses—such as might be kept by an organization for sending publications to its members or customers, but typically refers to four things: a list of e-mail addresses, the people ("subscribers") receiving mail at those addresses, the publications (e-mail messages) sent to those addresses, and a reflector, which is a single e-mail address that, when designated as the recipient of a message, will send a copy of that message to all of the subscribers. Source: Wikipedia 

LISTSERV is the first electronic mailing list software application, launched in 1986. LISTSERV was freeware from 1986 through 1993 and is now a commercial product developed by L-Soft, a company founded by LISTSERV author Eric Thomas in 1994. A free version, limited to 10 lists of up to 500 subscribers each, can be downloaded from the company’s Web site. Source: Wikipedia
Chat Rooms

The term chat room, or chatroom, is primarily used by mass media to describe any form of synchronous conferencing, occasionally even asynchronous conferencing. The term can thus mean any technology ranging from real-time online chat over instant messaging and online forums to fully immersive graphical social environments. Source: Wikipedia
Online Document Sharing Applications

Google Docs is a free, Web-based word processor, spreadsheet, presentation, and form application offered by Google. It allows users to create and edit documents online while collaborating in real time with other users. Source: Wikipedia

Resources
· 
Google Docs in Plain English Video file
 

OpenOffice.org is an open-source office software suite for word processing, spreadsheets, presentations, graphics, databases, and more. It is available in many languages and works on all common computers. It stores all data in an international open standard format and can also read and write files from other common office software packages. It can be downloaded and used completely free of charge for any purpose. 

Online Forums

An Internet forum, or message board, is an online discussion site. It is the modern equivalent of a traditional bulletin board, and a technological evolution of the dial-up bulletin board system. From a technological standpoint, forums or boards are Web applications managing user-generated content. Source: Wikipedia
Resources

· EnglishForums.com offers the user free access to a variety of online forums to discuss topics around learning English by posting new threads and responding to other postings. 

· The service GetForum is included in a GetWebs account. With a mouse-click, one can easily install a free forum in a multiserver environment. Users can choose their own styles and customize the forum. 

Podcasts

A podcast (not to be confused or equated with iPod from Apple Inc.) usually consists of a combination of audio and/or video that is made available for download via syndication. It is this syndication aspect of the delivery that separates a podcast from a file available for download. Source: Wikipedia
Resources

· 
Podcasting in Plain English Video file
 

· 
Comments about DC Training: A Podcast in the Making file
 

Social Bookmarking

Social bookmarking is a method for Internet users to store, organize, search, and manage bookmarks of Web pages on the Internet with the help of metadata, typically in the form of tags. In a social bookmarking system, users save links to Web pages that they want to remember and/or share. These bookmarks are usually public; they can be saved privately, shared only with specified people or groups, or shared only inside certain networks or another combination of public and private domains. The allowed people can usually view these bookmarks chronologically, by category or tags, or via a search engine. Source: Wikipedia
Resources

· Things you can do with Delicious: Bookmark any site on the Internet, and get to it from anywhere. Instead of having different bookmarks on every computer, Delicious makes it easy to have a single set of bookmarks kept in sync between all of your computers. Share your bookmarks, and get bookmarks in return. If your friends use Delicious, you can send them interesting bookmarks that they can check out the next time they log in. Discover the most useful and interesting bookmarks on the Web. See what's hot with Delicious users by checking out our popular tags. 

· How Does StumbleUpon Work? StumbleUpon uses ratings to form collaborative opinions on Web site quality. When you “stumble,” you will see only pages that friends and like-minded stumblers have recommended. This connection helps you discover great content you probably wouldn't find using a search engine. Source: www.stumbleupon.com 

· Social Bookmarking in Plain English Video file 

Social Networks

A social network service focuses on building online communities of people who share interests and/or activities, or who are interested in exploring the interests and activities of others. Most social network services are Web based and provide a variety of ways for users to interact, such as e-mail and instant messaging services.

Social networking has encouraged new ways to communicate and share information. Millions of people use social networking Web sites regularly. Source: Wikipedia
Resources

· Classroom 2.0: Classroom 2.0 is a social networking site for those interested in Web 2.0 and collaborative technologies in education. It is free, and users may start up their own groups on specific topics. Tools available through this Web site include blogs, calendars, collaborative documents, interactive discussion boards, microblogging, online meetings, podcasting, presentations, social bookmarking, video sharing, wikis, and more.

· LinkedIn is a social networking site for professionals to network with others in their field, to advertise jobs, and to search for contacts. Here are 10 reasons to use LinkedIn (Ten Ways to Use LinkedIn ) 

· Increase your visibility. 

· Improve your connectability. 

· Improve your Google PageRank. 

· Enhance your search engine results. 

· Perform blind, “reverse,” and company reference checks. 

· Increase the relevancy of your job search. 

· Make your interview go smoother. 

· Gauge the health of a company. 

· Gauge the health of an industry. 

· Track startups. 

· 
Social Networking in Plain English Video file
 

· 
US-CERT Cyber Security Tip: Staying Safe on Social Networking Sites file
 

Learning Management Systems

A learning management system (commonly abbreviated as LMS) is a software application for the administration, documentation, tracking, and reporting of training programs, classroom and online events, e-learning programs, and training content (Ellis 2009). LMSs range from systems for managing training and educational records to software for distributing courses over the Internet with features for online collaboration. Some LMSs are Web based to facilitate access to learning content and administration. LMSs also are used by educational institutions to enhance and support classroom teaching and to offer courses to a larger population of learners across the globe.

Resources

· Blackboard Learning System: The Blackboard Learning System is a Web-based server software platform. Features include course management, a customizable open architecture, and a scalable design that allows for integration with student information systems and authentication protocols. It may be installed on local servers or hosted by Blackboard ASP Solutions. Its main purposes are to add online elements to courses traditionally delivered face-to-face and to develop completely online courses with few or no face-to-face meetings.

· Moodle: Modular Object-Oriented Dynamic Learning Environment is a free and open-source e-learning software platform. Moodle can be used in many types of environments such as in education, training and development, and business settings. Developers can readily extend Moodle's modular construction by creating plugins for specific new functionality. Moodle's infrastructure supports many types of plugins:

· Activities (including word and math games) 

· Resource types 

· Question types (multiple choice, true and false, fill in the blank, etc) 

· Data field types (for the database activity) 

· Graphical themes 

· Authentication methods (can require username and password accessibility) 

· Enrollment methods 

· Content filters 


Webinars

A Webinar is a neologism to describe a specific type of Web conference. It is typically one way—from the speaker to the audience, with limited audience interaction—such as in a Webcast. A Webinar can be collaborative and include polling or question-and-answer sessions to allow full participation between the audience and the presenter. In some cases, the presenter may speak over a standard telephone line, pointing out information presented on screen, and the audience can respond over their own telephones, preferably a speaker phone. Some Web conferencing technologies on the market have incorporated the use of VoIP audio technology, to allow for a truly Web-based communication. Webinars may (depending on the provider) provide hidden or anonymous participant functionality, thus enabling participants to be unaware of other participants in the same meeting. Source: Wikipedia
Conference Calls
A conference call is a telephone call in which the calling party wishes to have more than one called party listen in to the audio portion of the call. The conference calls may be designed to allow the called party to participate during the call, or the call may be set up so that the called party merely listens into the call and cannot speak. Source: Wikipedia
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