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	Characteristics of Communication Tools
Primary Information Flow

Scale

Typical Models of Interaction

Typical Delivery Mode

Level of Synchronization

Organization

Primary Media

Typical Level of Privacy/
Security

Examples

Blogs

1:multiple

small/
large

burst, dissemination, query and response

passive

asynchronous

reverse chronological

text, audio, visual

public, private, not secure

Blogger, Wordpress

Micro-Blogs

1:multiple

small/
large

burst, query and response

passive/push

synchronous, asynchronous

reverse chronological

text 

public, private, not secure

Twitter

Instant Messages

1:1

small

individual conversation

push

synchronous 

unstructured

text

private, not secure

AIM, Yahoo Instant Messenger

Text Messages

1:1, 1:multiple

small/
large

burst, individual conversation

push

synchronous

unstructured

text

private, partially secure

Verizon, AT&T

Conventional E-mail

1:1, 1:multiple

small

individual conversation

push

asynchronous

unstructured

text

private, not secure

Gmail, Hotmail, Yahoo, many others

Bulk E-mails

1:multiple

small/
large

Broadcast

push

asynchronous

flexible

text, visual

public

iContact, Constant Contact

Listservs

1:multiple

small/
large

group conversation

push

asynchronous

unstructured

text

public

Majordomo, Lyris

Public Social Networks

multiple:multiple

large

Relay

passive

asynchronous

by function

text, audio, visual, apps

public, private, not secure

Facebook, MySpace

Private Social Networks

multiple:multiple

small

group conversation

passive

asynchronous

by function

text, audio, visual, apps

private, not secure

NING

Wikis

mutiple:1 (maintenance), 1:multiple (dissemination)

small/
large

crowdsource (maintenance), dissemination

passive

asynchronous

hierarchical

text, audio, visual

public, private, not secure

MediaWiki

Forums

1:multiple (many times)

small

crowdsource, group conversation

passive

asynchronous

by topic

text

public, private, not secure

 

Chat Rooms

multiple:multiple

small

group conversation

push

synchronous

unstructured

audio

public, private, not secure

Yahoo

Collaborative Workspaces

multiple:1

small/large

crowdsource, dissemination

passive

asynchronous

structured

text, audio, visual, apps

public, private, secure, not secure

Sharepoint

Collaborative Apps

1:multiple

small

crowdsource

push

synchronous

flexible

visual, apps

private, not secure

Google Apps

Social Bookmarking

1:multiple

small/large

crowdsource, dissemination

passive

asynchronous

by topic

text/links

public

del.icio.us

Learning Management Systems

1:multiple, multiple:multiple

small/large

broadcast, query and response, crowdsource, group conversation

passive/push

asynchronous

structured

text, visual

public, private, not secure

Moodle

Webinars 

1:multiple

small

broadcast, query and response

push

synchronous, asynchronous

flexible

audio, visual

private, not secure

WebEx

Conference Calls

1:multiple

small

broadcast, query and response, group conversation

push

synchronous

flexible

audio

private, not secure

FreeConferenceCall.com, Skype
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